Resumé

Verena Isabell Gerbasich

Determined career changer in IT development with profound full-stack knowledge and a passion
for developing software solutions that are both functional and aesthetically pleasing. Proven
analytical and problem-solving skills derived from my work in technical and customer-oriented
roles. My goal is to apply my theoretical knowledge within a two-year internship and deepen my
skills in full-stack-development.

Education & Trainings

Vienna, Austria * Full Stack Web Developer
Sep. 2025 - CodeFactory GmbH
18. Dez. 2025

Version Control with Git and GitHub
Frontend Development (HTML5, CSS3,
JavaScript, Bootstrap, TypeScript, Angular)

o Backend Development (SQL, MySQL, PHP, AJAX,
Symfony)

o Agile Methoden (SCRUM,
Requirements Engineering)

Vienna, Austria (@) Basic Programming Knowledge
Jul. 2025 — Aug. 2025 PLATIVIO modern training GmbH
o Foundations of Web Development (HTML, CSS)
o Introduction to PHP
o  Processing Form Inputs
o  Combining HTML and PHP to create interactive

web application
Vienna, Austria (@] Berufsorientierungskurs
Mai 2025 — Jun. 2025 BFI Wien

o Absolvierung eines Orientierungskurses zur
beruflichen Neuorientierung.

Vienna, Austria (@) Career Orientation Course BFI Wien
May 2025 — Jun. 2025 BFI Wien

o Completion of an orientation course for career
reorientation.

Vienna, Austria (0) Apprenticeship Electrical & Energy Technology
2017 - 2020 Siemens AG

o Focus "Renewable Energies"
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PROFESSIONAL
EXPERIENCE

Vienna, Austria
Apr. 2023 — Feb. 2025

Vienna, Austria
Nov. 2020 — Oct. 2022

Sales Specialist
Infinigate Osterreich GmbH

o Analytical Problem Solving: Systematic analysis

of customer needs and complaints to develop
tailor-made solutions.

o Communication Interface: Coordination

between customers and internal technical teams
to ensure smooth processes and effective needs
analysis.

Technical Sales Service
Schrack Technik GmbH

o  Customer-Oriented Problem Analysis: Recording

and evaluation of technical customer inquiries to
provide effective solutions

o  Structured Work Ethic: Execution of

organizational tasks for the smooth handling of
service processes.




